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 and ITEA!  Getting to the Heart of the Matter…

Consider Volunteering.   
People usually think of volunteering as giving of themselves, but there’s also much to be gained, both personally and professionally, through raising your hand.  Here’s why you need to consider it.

· Connect with people – Whether you’re serving as an ITEA committee member or running for a position on the Board of Directors, you never know whom you might meet.  A positive impression may turn into a job opportunity down the road.  And, you’ll develop stronger interpersonal skills that will serve you well in anything you do.
· Enrich yourself personally – Experiences like working in the ITEA Resource Center at the Annual Conference or being part of a local planning committee for the conference will help you grow and assist a cause that’s important to you.  As an added benefit, it will show your employer that you’re interested in using your skills to help others.  A well-rounded person is always a more desirable hire.  
· Affect change – If ITEA is to grow and change, then we must rely on members to make that happen.  Contribute to the success of the annual conference.  Work on one of the committees.  Serve on ITEA’s board of directors.  Whatever you choose to do will create a positive impact.
· Gain experience outside of your job responsibilities – Is there something you’ve always wanted to do but you aren’t qualified for at this point in your career?  Do you need more experience in an area before you’re ready for a promotion?  If the answer is “yes,” volunteering may be the answer. 
· Enhance your professional image – Let people know that you know your stuff.  Your unique combination of experience and education provide you with a background and perspective that is unlike anyone else’s.  Share what you know.  You’ll benefit while benefiting others.
What kind of volunteer work counts?  Any kind.  Each and every volunteer experience you have will enrich you in some way.  Whether it’s with ITEA, a local service club, or your child’s school, your work will be valuable, rewarding, and appreciated.
So, how do you get started?  You can approach the process in one of two ways.  Either
· Look at your skill set and decide how you’d like to apply it; or 

· Examine your growth areas and look for opportunities to gain those experiences 

Once you decide on your approach, you can select how you want to be involved in the association.
ITEA, your professional organization, has opportunities for talented, willing professionals to share their expertise.  All you have to do is step forward and ask for a job.  It’s that easy.  Will that immediately get you onto the board of directors?  Of course not, but it will get you started, if that’s the direction you’d like to go.   

So what are you waiting for?  You’re bright, talented, and motivated.  Help yourself both personally and professionally while helping others.  It’s the most cost-effective personal improvement program around.
Adapted from Volunteering – A No-Cost Improvement Program

By Lori A. Ropa, CAE, senior membership marketing manager at the American Water Works Association
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